
F. Y. 2015 Training Schedule  

Metro Nashville Office of  

Minority and Women  

Business Assistance 

 August 26, 2014   
“Building a Winning Plan for Growth ”  

Presenters: Mildred Watters, Marcela Gomes, & Starla Friedmann 
Howard Office Building 

Sonny West Conference Center 
7:30 a.m. –3:00 p.m. 

 
January 14, 2015 

“10 Important Lessons for Business Owners” 
Presenter: Nashville Business Incubation Center  

Howard Office Building 
Sonny West Conference Center 

9:00 a. m. –11:00 p.m. 
 

April 08, 2015 
“Certification  - WHY, WHO, WHEN, & WHAT  ” 

Presenter:  Certifying Entities  
Howard Office Building  

Sonny West Conference Center 
10:00 a.m. –12:00 p.m. 

 
June 24, 2015 

“Customer Wowing vs. Customer Service ”  
Presenter:  BAO Staff 

Howard Office Building 
Sonny West Conference Center 

10:00 a.m. –12:00 p.m. 

 
Contact us to get registered: 

BAO@nashville.gov; 615-880-2814 

Increased  Knowledge = Increased Bottom line 


